	
	Banks offer training in thuggery to loan recovery agents 

SUBHASH CHANDRA N S 

Bangalore: This is difficult to believe but senior police officials assert it is happening — some private banks “train” their recovery agents on methods that make the loan defaulter pay up! And guess where the agents, who “graduate” from such training, end up? They are roped in by bigger thugs operating extortion rings. 

“These boys will be trained to use force like beating up the customers, abusing them in filthy language and almost every possible means for recovery; once they make their name in this, they end up in gangs operated by bigger dons,” a top police official told. The official is handling 15 cases of highhandedness involving recovery agents. He says such activities continue in spite of injunctions by l courts against use of unlawful means to recover the due amount. Even the Credit Card Holders Association of India (CCHAI) says the ‘recovery sector’ has become a rich training ground for rowdy sheeters to move up the ladder. 

“It is a clear indication that these boys are backed by the banks because even after the police arrest them, they are freed within a short span of time. The bank and the big thugs take care of them every time they are behind the bars,” says C V Giddappa, general secretary of CCHAI. A police officer, who prevented one incident of recovery by the agents a few months ago in south division, says that most of these boys have typical rowdy attributes: short-temper and a tendency to use muscle power to settle a dispute. 

Most of the thugs ply their trade during t night, create a racket in the house of the borrower often staying there for hours, disturbing the family members. They don’t spare even women and children. 

20 CASES A DAY 

Every month, nearly 500 people complain to the CCHAI, which offers free advice on filing a case o on reaching a compromise. On an average, the association attends to about 20 cases per day of which nearly 95 per cent involve threats and beating by the agents. However, many people do not approach the police, fearing consequences. 

CAUTION MODE 

The banks which hire these agents ensure that they do not get entangled in such cases. Normally, the banks have to name the agency to which they have entrusted the job of recovery on the receipt book carried by these agents, but only a few of them do it. 

 
Top: A bank’s credit card recovery receipt which mentions the name of the collection agency. 

Above: Another bank receipt just carries scrawled initials without the name of the agency. 

 Illustrations: Prakash S 
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