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PROCEEDINGS OF THE ALL INDIA CONFERENCE - 2009

An All India Level conference of the CREDIT CARD HOLDERS ASSN OF INDIA ® and FINANCE CUSTOMERS OF INDIA ® was held at Bangalore on 26th September 2009:

Present :

1.  B.N. Manjunath,
President

2.  C.V. Giddappa,
General Secretary

3.  I. Arokiaswamy,        President, Chennai

4.  P V S Chowdary,       President, Hyderabad

5.  R.K. Takarala,           Secretary, Hyderabad

6.  Krishnan Kutty,        President, Coimbatore



It was unanimously resolved to submit a Memorandum  to the Governor, Reserve Bank of India, Finance Minister and the Chairman of the Indian Banks Association with the following demands.

1. RATE OF INTEREST 

Though the Reserve Bank of India, time and again advised the banks to reduce the Rate of Interest on credit cards and other loans, still some of the banks are charging interest @ 36% to 42% PA which is highest in the world.   This conference demands immediate intervention of Reserve Bank of India to fix ceiling atleast to 18% P.A. on the maximum Rate of Interest as was done before the economic reforms.

2. LEVY OF UNAUTHORISED CHARGES

Inspite of Reserve Bank coming out openly against the levy of various hidden charges and penalties over and above the Rate of interest not commensurating with the servies they offer, is a concern for the common customer of the banks. Nobody is there to explain the reasons for such heavy charges.  At times, it is more than double the rate of interest.  Though it is an agreement blindly signed by the customer, it is a duty bound for the banks to have a fair policy in the matter of levying charges.  The Reserve Bank of India  so far failed  in controlling the charges even after forming  Banking Codes & Standard Board of India.  The consumer Courts / High Courts in the country have time and again passed orders against this trend, but still, the banks do not care to change their attitude.  Time has come Reserve Bank of India as the controlling authority should interfere and bring a fair levy of charges by the banks.  The gulliable customers should not be made scapegoats for the luxury of the banks.

3. DEBIT OF ECS

In most of the cases eventhough the account holder remits the cash on the date of ECS, there are instances that ECS return will be there since there is no uniformity amongst the banks with regard to timing of the ECS debits.  Different banks adopt different procedures and some times ECS debits happen much before the opening of the bank branches say around 9.00 AM thereby depriving of the customers legitimate right in depositing the ECS amount to their accounts on the day of ECS debit.  Uniformity and value date to be specified in all cases by all the banks

4. REGISTRATION OF TERMS & CONDITIONS & SCRUTINY THEREON

The terms and conditions stipulated by the banks vary from banks to banks and there is no uniformity.  Generally the documents are signed by the customers on the dotted lines given by the banks.  Therefore, it is necessary to have a registration of terms and conditions in accordance with the Indian Laws atleast in respect of general terms and conditions.

5. FILING FALSE CRIMINAL CASES U/S 406, 420 OF IPC

& U/S 138 OF NEGOTIABLE INSTRUMENTS ACT
The banks are filing  false criminal cases against the customers who were once considered as “kings”  now have been treated as 

 “ criminals”  is a dangerous situation in the country.  There is absolute abuse process of law which can be avoided by the Indian Banks Association through proper advise to its member banks without going through legal hurdles.  The Association is receiving complaints and defending the cases filed by the banks.  The banks should have become agencies of development but they have become enemies of the society.  This has to be discussed with our association by the concerned to set right the banking system.  


6.  SECURITISATION ACT
We are concerned with the Securitisation & Reconstruction of Financial Assets & Enforcement of Security Interest Act, in respect of  Loans  below Rs.25 lakhs  availed for the purpose of dwelling houses and moveable and immovable properties.  The banks consider the loans based on the repayment capacity of the borrowers on their monthly income.  When a customer is unable to meet 3 monthly instalments, the banks asks them to pay the entire amount within 60 days which is ridiculous.  It is needless to say that whcn a  customer is unable to pay the EMIs,  how can he be expected to clear the entire  outstanding amount in lumpsum within 60 days and has no justification at all.   It is nothing but aimed grabbing the properties instead of recovering the dues.  Therefore, there is a need for exclusion of Housing Loans and other loans below Rs. 25 lakhs from the purview of Securitization Act.  This can be done with the administrative guidelines of the banks without any amendment to    “Securitisation & Reconstruction of Financial Assets & Enforcement of Security Interest Act”.   The banks may be asked to credit the value of the properties to the loan accounts immediately after taking possession of the property.   


7.
ENGAGING PRIVATE AGENCIES FOR RECOVERY &



REPOSSESSION OF PROPERTY

Time and again, Reserve Bank of India  is giving instructions for the banks to follow guidelines and fair practices code issued by Reserve Bank of India  and Indian Banks Association, but majority of the banks do not  adhere to the same.  The old methods of engaging the anti-social elements and harassement  is still continuing unabated.   If we start filing cases against such instances,  we may have to file atleast 100 to 200 cases per day.  This needs immediate attention and action against the erring banks by Reserve Bank of India  by imposing heavy penalties when any Court / Forum finds guilty against them. 
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